
1300 228 123
bendigotelco.com.au

Things to know
* All calls are charged in one second increments.

* Non-standard service features such as origin based routing and customised voice
response will incur additional fees.

* Fees apply for service amendments and for basic, enhanced and value added services.

* Paper invoices (A4) incur a fee of $2.20 (including GST). Receiving your invoice via email does not incur a charge. 

Fees for this plan are below.

ENTERPRISE 
INBOUND

ANSWER POINT CALL POINT 13/1300 1800

Fixed Local $0.00 for first 20 mins then 
$0.05 per minute thereafter

$0.05

Fixed National $0.10 $0.10

Fixed Mobile $0.16 $0.16

Fixed International $0.12 $0.12

Mobile Local $0.35 $0.35

Mobile National $0.35 $0.35

Mobile Mobile $0.35 $0.35

Mobile International $0.60 $0.60

SERVICE MONTHLY FEE

13 Government Number Charge $935.00

13 Service Monthly Rental $935.00

1300 Service Monthly Rental $25.00

1800 Service Monthly Rental $25.00

1300/1800 Custom Voice Response $385.00

1300/1800 establishment fee  $110

Bendigo Telco is renowned for delivering high 
quality voice solutions for small, medium and 
large organisations. Bendigo Telco’s inbound 
plans offer fantastic rates while giving your 
customers a single number to call all around 
the world.


